QuickTime Sound Problem
David R. Weaver, Naperville, IL, USA

| experienced the same symptoms as John F. Smith (Letters, Vol. 3-7) in that playing
QuickTime results in "Wave" audio being left at the maximum setting. Here is a kluge
which uses the "Pro Mixer" to get around this Problem: 1) Set the "Wave" slider to
maximum. 2) Set the "WAVE" "Rec/Play" button to "Rec." 3) Set the "Rec" slider to
the desired sound level for "Wave."

Note that the "Rec" slider is not the "Record" Master slider. Also, note that all buttons
except "Wave" and "Rec", which can't be changed, should be set to "Play."

From the Tech Desk:

Sounds like you have a work-around; that's great. Of course, we are still
working with Apple to completely resolve this issue. We have a work-
around of our own: Set the "Wave" control and others to the maximum
setting. Then, adjust the "Master" control to the desired sound level. We
will keep you posted of our findings from Apple.



